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1.0 SCHEDULE OF ANNUAL MAINTENANCE CONTRACT (AMC) FOR PERIOD OF
1 YEARS AFTER COMPLETION OF WARRANTY PERIOD

1.1 Tenderer shall provide proposal for 1 year Annual Preventive Maintenance schedule to be executed
after completion of warranty period in the format as per annexure-B.

parts/equivalent or superior specification.

1.3 The firm shall respond by deputing service personal to oral / telephonic/ or other modes of
intimation for repair and maintenance of the said machines within 2 Days.

1.4 The firm shall ensure that the machine is in proper working condition, to the full capacity,
after repair and maintenance.

1.5 To have a timely supply of spares during AMC, the contractor shall furnish a total list of
spares which should contain list of spares that shall be arranged by the firm, both
chargeable, duly mentioning the charge against each item, and spares which shall be non-
chargeable, and list of spares to he held by Pt Rsu.

1.6 The contractor shall clearly list-out the list of consumables required for day-today
operation of the machine. It shall be the scope of Pt Rsu to arrange the consumables once the
completion certificate is issued for the retrofitted machine.

1.7 The tenderer/contractor shall provide suitable standby when repairs exceeds 2 Days. When
any equipment is taken for repair to the tenderer/contractor’s premises suitable stand by
equipment should be provided,

1.8 Besides attending the break down calls, the firm shall attend to the corrective and
preventive maintenance of the machines once in a month,

1.9 During the AMC period, whatever equipment is defective shall be handed over to Pt. RSU.
During completion of the AMC period the machines should be handed over in full
working condition to its full capacity.

1.10 The firm should maintain a register duly indicating the nature of defects and repair attended
and got signed by RCF authority. Preventive maintenance schedule should be made. The
schedule should be made in such a way that more than one machine should not be attended
on the same day. A copy of the schedule should be given to Pt. RSU at beginning of the
AMC and the schedule should be strictly followed and on carrying out the preventive
maintenance the same should be entered in the register and got signed by RCF authority.

1.11 AMC charges shall be paid quarterly as one quarter of the total AMC charges applicable
for that year on submission of bills duly certified by the engineers in charge with regard
to the satisfactory execution of AMC during the period for which the bill is claimed.
Income tax @ 1% or service tax as applicable at the time of payment shall be deducted at
source,
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ANNEXURE-B
SPECIFICATION FOR Water Cooler/Water Purifier ONE TIME MAINTENCE

1 SCOPE OF WORK :-

The work involves Operation and Maintenance of Water Purifier & Water Cooler Capacity ( 40 Ltr to 150
Ltr) Compressor , Condenser JFilter, Suction Line ,Discharge line, Charging Line » Fan Motor |Filter Dreyer
Silicon Resin , Capillary tube , Evaporator , Pressure control Water level indicator football etc.

necessary trial run of 3 Months and 12 month O & M.

As per requirement of the department, minor additional works will be done by the contractor,

1.04 SPECIFICATIONS & QUANTITIES:-

B Particulars NO. | QTY. | Rate —‘

NO. with

GST
Compressor-

s I The following accessories should be provided for 1
Compressor confirming to the following specifications and SET
as directed by Engineer - In- Charge:

Condenser
The following accessories should be provided for 1

2 Condenser confirming to the following specifications and as directed by SET
Engineer - In- Charge:

MOC of Condenser As per standerd (cu tube)
FILTER
The following accessories should be provided for

3 Filter confirming to the following specifications and as directed by 1 SET
Engineer - In- Charge:

MOC of Filter As per standerd (cu tube)
CHARGING LINE
The following accessories should be provided for

4 Charging line confirming to the following specifications and as directed by 1 SET
Engineer - In- Charge:

MOC of Charging line As per standerd (cu tube)
DISCHARGE LINE
The following accessories should be provided for

5 Discharge line confirming to the following specifications and as directed 1 SET
by
Engineer - In- Charge:

. MOC of Discharge line As per standerd (cu tube)
FAN MOTOR
The following accessories should be provided for

6 Fan Motor confirming to the following specifications and as directed by 1 SET
Engineer - In- Charge:

L MOC of Charging line As per standerd (cu tube)
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FILTER DRIYER

The following accessories should be provided for

Filter Dryer confirming to the following specifications and as directed by
Engineer - In- Charge:

MOC of Filter Dryer As per standerd (cu tube)

1 SET

SILICON RESIN

The following accessories should be provided for

Silicon resin confirming to the following specifications and as directed by
Engineer - In- Charge:

MOC of Silicon Resin As per standerd (cu tube)

1 SET

CAPALLARY TUBE

The following accessories should be provided for

Capillary tube confirming to the following specifications and as directed
by Engineer - In- Charge:

MOC of Capillary tube As per standerd (cu tube)

1 SET

10

CAPALLARY TUBE

The following accessories should be provided for

Capillary tube confirming to the following specifications and as directed
by

Engineer - In- Charge:

MOC of Capillary tube As per standerd (cu tube)

¢ | SET

11

EVAPOURATOR

The following accessories should be provided for

Evapourator tube confirming to the following specifications and as
directed by

Engineer - In- Charge:

MOC of Capillary tube As per standerd (cu tube)

1 SET

12

PRESSURE CONTROL

The following accessories should be provided for

PRESSURE CONTROL confirming to the following specifications and as
directed by

Engineer - In- Charge:

MOC of PRESSURE CONTROL As per standerd (cu tube)

1 SET

13

WATER LEVEL INDICATOR

The following accessories should be provided for

Water level indicator confirming to the following specifications and as
directed by

Engineer - In- Charge:

MOC of Water level indicator As per standerd (cu tube)

1 SET

14

PUSH BUTTON TYPE TAPE/OTHER ACCESSORIES LIKE THAT RO

ACCESSORIES

The following accessories should be provided for

Push button type tape confirming to the following specifications and as
directed by

Engineer - In- Charge:

MOC of Push button type tape As per standerd (cu tube)

1 SET

Total

Sign of bidder: -
Date: -

Name of bidder: -
Firm’s Name: -

Tel: -
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4) Particulars to be filled by the bidder.

1. Name of the Bidder:-

2. Complete Address of the Bidder:-

3. Availability for demonstration of AMC Plans at Pt.RSU Raipur : Yes / No [Please V]
4. Cost of the Tender enclosed: Yes/No [Please \f] If yes,

a.) Name of the Bank

b.) Amount ()

¢.) Demand Draft No.

5. Earnest Money Deposit enclosed: Yes / No [Please V] if Yes,
a.) Name of the Bank

b.) Amount 0

¢.) Demand Draft No.

d.) Last Validity date of the enclosed DD

6. Communication details of the conicerned contact person to whom all references shall be made
regarding this tender enquiry. -

[NOTE: Any changes after submission of Tender documents kindly update Pt.RSU Raipur]

a.) Full Name :

b.) Complete Postal Address:

¢.) Telephone No.:

d.) Fax No.:

e.) Mobile No.:

f.) E-mail:

g.) Website Address:

Note: - Demand Drafts must be complied with CTS 2010 standards prescribed by Reserve bank
of India.

5) Particulars for refund of EMD to successful/unsuccessful bidder.

RTGS/National Electronic Fund Transfer (NEFT) Mandate Form

I. Name of the Bidder

2. Permanent Account No (PAN)
3. Particulars of Bank Account
a) Name of the Bank

b) Name of the Branch

c) Branch Code

d) Address

10




e v
W, tRetaw o P e, I (B.)

BH bl %.500=00

u. XfeRiey goe freafaare, g (8.)
@ fawmr

e) City Name

f) Telephone No

g) NEFT/IFSC Code

h) RTGS Code

i) 9 Digit MICR Code appearing on the cheque book
J) Type of Account

k) Account No.

1) Email id of the bidder

Note: - Please attach original cancelled cheque along with the RTGS/National Electronic Fund.
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