
 
 

 

CRITERION-VII 

EVIDENCE(S), AS PER SOP 

 

 

METRIC No. 7.2.1 

 

Describe two Best Practices successfully implemented by the 

Institution as per the NAAC format provided in the Manual. 

 

 

 

 

Link of the relevant document: 

https://www.unescochair-cbrsr.org/india-k4c-hub-raipur/ 

https://www.unescochair-cbrsr.org/k4c-hubs/ 

https://www.prsu.ac.in/academic-departments/utd-departments/Centre-for-Womens-

Studies/9 

https://www.prsu.ac.in/academic-departments/utd-departments/National-Service-

Scheme/96# 

https://www.unescochair-cbrsr.org/india-k4c-hub-raipur/
https://www.unescochair-cbrsr.org/k4c-hubs/
https://www.prsu.ac.in/academic-departments/utd-departments/Centre-for-Womens-Studies/9
https://www.prsu.ac.in/academic-departments/utd-departments/Centre-for-Womens-Studies/9
https://www.prsu.ac.in/academic-departments/utd-departments/National-Service-Scheme/96
https://www.prsu.ac.in/academic-departments/utd-departments/National-Service-Scheme/96


Practice I: Sangwari Hub – The Community Based Participatory Research (CBPR) 

Hub 

1. Title of the Practice: Sangwari Hub – The Community Based Participatory Research 

(CBPR) Hub 

2. Objectives of the Practice 

The Sangwari CBPR Hub has been conceptualized to seek new ways of learning and creating 

conditions needed for innovative models of research and research training programs in 

CBPR to flourish. It offers various means to enhance individual and institutional research 

training capacities and support the transition of our trainees to the workplace in academic and 

non-academic settings. The objective of the university is quality education and research with 

social implications, and CBPR fulfills these objectives. 

3. The Context 

The Higher Educational Institutions (HEI) are expected to take initiatives to foster social 

responsibility and community engagement in their teaching and research activities. The 

achievement of the Sustainable Development Goals (SDGs) by 2030 needs the generation of 

locally appropriate solutions. This can be achieved by bridging the gap between theory and 

practice through community engagement, promoting deeper interaction between HEIs and 

local communities for identification and solution of real-life problems encountered by 

communities, gaining from the knowledge, experiences, and wisdom of local communities, 

and serving as guiding light in incorporating them into the curriculum, courses, and 

pedagogies for national development. The students are likely to develop a sense of empathy 

and bonds of mutuality with the local community. 

4. The Practice 

-        Certificate Course on Community Based Participatory Research (CBPR) has been  

          introduced from the session 2018–19 in collaboration with the State Planning  

          Commission. 

-        The University is part of the global consortium on Knowledge for Change (K4C  

         Consortium). The first university in India to start the CBPR course. 

-        University has a UNESCO Chair for CBPR. 

-        A total of three mentors from the campus, have been trained for CBPR.  

-        The Sangwari CBPR Hub has been constituted and it conducts conferences, seminars,  

          training workshops, symposiums, and awareness programs on CBPR focusing on  

          various sustainable development goals. 

-        Safety audit of the campus is conducted through CBPR. 

-        CBPR has also been introduced as an elective subject in Choice Based Credit System  

        (CBCS) and Ph.D. course work. 

5. Evidence of success 

The CBPR practice of the University received a citation in the Report of UGC on “National 

Curriculum Framework & Guidelines, 2020 for Fostering Social Responsibility and 

Community Engagement in Higher Educational Institutions in India” under Unnat Bharat 



Abhiyan (UBA), a flagship program of the Government of India. The inclusion of CBPR has 

led to the creation of innovative models of teaching-learning, research and training programs. 

It has also offered various ways to enhance individual and institutional research capacities 

and supported the transition of trainees to the workplace in both academic and non-academic 

settings. The mentors have contributed to the study material for CBPR through their field 

study reports. Many projects have been carried out by the students, like sexual harassment 

and its awareness at the workplace with reference to sports, women, awareness, and benefits 

of women and child health care services provided by Anganwadi centre, the role of women in 

the Panchayati Raj, the status of women in the village, of Member of Parliament, the effect of 

skill development schemes on the economic development of women, among others. 

6. Problems Encountered and Resources Required 

The primary challenges have been: 

-        creating awareness about the relevance of CBPR both within and outside the campus 

-        initiation and maintenance of rapport between community, academia, and other  

          stakeholders 

-        Team building for effective implementation of CBPR 

-        Procuring funding for support of CBPR fieldwork. 

-        Professional support in conducting CBPR courses at various levels in the University 

-        Exchange programs 
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Practice 2: Community Awareness Regarding Child Rights Through NSS Program in 

partnership with UNICEF 

1. Title of the Practice 

Community Awareness Regarding Child Rights through NSS Program  

2. Objectives of the Practice 

• To provide opportunities for students to grow as social leaders, train them to be efficient 

administrators, and understand ethics and human values. 

 • To provide an opportunity to all the stakeholders to understand child rights and work for 

child rights in the state. 

3. The Context 

The University is the State Nodal Centre of the National Service Scheme (NSS). It provides 

an opportunity to the student volunteers of the state of Chhattisgarh to take part in various 

government led community service activities, campaigns, and programs for eradication of 

social evils and for the popularization of the nationally accepted objectives, like nationalism, 

democracy, secularism, social harmony, and development of scientific temper. It provides 

exposure and hands-on experience to students in not only delivering community services, but 

also being an accomplished social leader, an efficient administrator with an understanding of 

human nature. 

4. The Practice 

The NSS at the PRSU is very active and dynamic. It provides hands-on experience to student 

fraternity in delivering community service. The activities of the unit help students to grow as 

social leaders, train them to be resourceful administrators and enable them to comprehend 

human nature. The university has 7800 NSS volunteers from 66 colleges against the allotted 

numbers 6150. The important activities include plantation (more than 27028 in 5 districts), 

adoption of 207 villages, blood donation camps (977 units), and participation of 68 

candidates in State-Level Yuva Sansad. Partnerships are important to bring a change in 

society. NSS and UNICEF Chhattisgarh together conducted training and activities for various 

stakeholders. This partnership with UNICEF Chhattisgarh, in addition to routine activities, 

works toward an awareness of child rights. Champion for Children (218 NSS volunteers from 

6 Universities of Chhattisgarh) was trained on areas like intoxication, health, malnutrition, 

child rights, and gender sensitization. Attempts were made to develop sensitized perspectives 

toward society through discussion and activities, through dialog between students through 

PT, short stories, etc. 

• Training for program officers: 450 Program officers from 8 different locations of the state 

were trained on child rights, child protection, female feticide, child marriages by experts 

during the two-day workshop. 

 • Street Play: 50 NSS volunteers from the university teaching departments were trained for 4 

days on “Nukkad Natak” (street play) to convey the message of child right effectively. The 



workshop was mentored by Shri Manjul Bhardwaj from Mumbai. After the training, the 

volunteers performed street play on issues related to children at various important public 

places. 

• Campaign on the motto “Surakshit Para Surakshit Laikaman” (Safe colony and safe 

children): One-day “Bal Mela” (Children Fair) and three-day “Gram Sampark” (Village 

Inclusion and linkage) campaigns were organized in 10 district headquarters of the state 

regarding child rights, child violence, child marriage, and other issues. In this program 

following activities were undertaken: 

• Interaction with Anganwadi volunteers and students of primary and secondary schools with 

Sarpanch (village head) and Child Protection Committee. 

• Children were given information about good-touch and bad touch through gameplay. The 

teachers of the schools with older children were also informed about child rights, child 

protection, child marriage, and child crimes. Additionally, a rally was organized to increase 

awareness in the village, and street plays were performed in the public places of the village. 

In this program, more than 345 villages of 10 districts of the state were approached with the 

help of 2500 volunteers and teachers of the National Service Scheme. 

5. Evidence of success 

The key messages about children’s wellbeing could be effectively shared with the community 

and stakeholders, especially parents and caregivers. The partnership with UNICEF gave an 

opportunity to student volunteers to contribute to the well-being and build an enabling 

environment for the children in the state of Chhattisgarh. The volunteers could obtain hands-

on experience on the reporting, referral, and address on various issues of child rights by 

engaging with various functionaries of stakeholder departments, like teachers, school 

management committees, Anganwadi workers, and health workers among others. 

6. Problems Encountered and Resources Required 

The major challenges encountered included 

 More involvement from the local bodies and parents regarding child rights, and 

especially school dropout issues, are required for a better follow-up of such cases. 

 More awareness among the staff of schools and colleges is required regarding child 

rights. 

 Lack of awareness of parents from rural backgrounds especially illiterate people, who 

have challenges in comprehending the information that is conveyed to them regarding 

child rights.  For instance, it has been observed that they fail to make sense of the 

nukkad natak/street plays for child rights awareness and take them only as a means of 

entertainment. 

 Communication in the local dialects and difficulty in understanding the unfamiliar 

accents present a communication barrier. 

 Resources need to be allocated for the appointment of school counselors. 
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